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Mr. Mark Feidler. President
BellSouth Interconnection serviceS
4511 BeilSauth Center
675 West Peachtree Street
Atlanta, Georgia 30375
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FAX: _ 11048:1

As you and , have dilcuaed many timeI over the peel montha. it is 8beoIutely
critical to AT&T. as it is witt new tocaI nmel enllanta,lIO have openltiona' parity
with BeISouth. The tntM:onnect AgreerMnt our two comp8niel aIgned requires
it, the Tetecof11lft.lnicationa Ad. demanda it, and the Eighth Circutt Court Alling
does nothing to alter theM obligallons. After months of negotiIItions and
discunions at ... IfNela. the fact that we continue to struggle on a daly baIi8 to
achieve practical, operMionel parity~ me gr8IIt concern. This is what
prompts me to write thil .... today. SpeciIIcaIy, I would Ice to IIg8in ask for
your help in removing barrierl to U\e resolution of two related operetioMI parity
delMnblea: 1) ATIT receipt of al8eIISouth system bulinaa rvIe8 for the
rejection of orders. 2) The ••Lbo,lic reieet capllbilily required by the
Interconnection Agreement U. is 8Ir88dy monthI ...

First. 'ask you to tn8k the Iagj8m on allSouttt'l PftMdinG .... editing rules
for BelISouth'a ordering ayatemI- LESOG. LEO. and SOCSISOER. Your team
provided the LESOG edit Mel on se.....25, 1997. and owes US a
conftrmation thIIt we have the completa LEO lyRtm ruIeI. Ho.ver. you have
neither provided the SOCSISOER IY*m...norginn. d* by whictllUCh
edits wit be pnMded. It has to be appnnt..kna1*'O 1M -rutea- that the
aeilSouUto~ ayatema u.. to nIject orders would beneIt bath AT&T and
BeHSouth by minimizing end-uMr customer diIutisf..tion over problems with
getting service, For any AT&T order to~ pea throuGh BeIISouth',
sy&tema, it must ·suMve" aU of the system edits "at BeISouth's syDnl
employ. AT6T needs to knOw. and be able to~. aI.IM~
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realOllllruies that might cause AT&T customerord... to be ,.jlcted. WIth INs
Information. letHa on our side of the Interface C8ft be deYeIopId to compIemMt
your edits. Shadng IUCh inform8tion wdl 1110 provide tangible opeI8t1onaf
benefits for both AT&T and SellSouth. As the edII are underltood and
operatlonllUzed. AT&T and BellSouth would not have to be 8f9IQed in so nu:h
follow-up on rejected 0Iderw. The .....1t IhouId be ... -'SM)fQ- of 0Iders lind
improved customer seMce.

Second, I requelt th8t you permnlllly see to it that the .1. bOi'ic I8ject caf)IIbiIity
required by our lntermnnection AQrMrnMt bei~ed. I know you lire
equally aware of the contnIct provisions which obIigIta..South to proyide this
capability. While I acknowledge your AT&T lICCDUnt~'..... to move
this issue through your ContrIct Compf-.:a arpniJ'atiOn, I ,.... insiItthllt you
use your position. AT&Ta exeamv.~•• lit SIISouth to .... an
immediate rnalution of this ia8ue which BelSouth hils ,....Iy dII8yed lince
the Ma~ 31. 1907, d.1peciIed in the IntercorilecI AQNernent. o..pite
BelISouth's comment8 to the COiIIt_.,. an ell :tIonic rejed c.pabiIlly wi be II
g..... improvement over that pr'CNided by 1M .,..... ...".. mode both in
terms of 8CCUnICY and~••wei • etkieftcy (e.g. incompteta 8nd
insufllcient reject detail ia often PftWided an the manual reject. wMre8I the
ability to receMI reject det8iIa ellAooically reduces tum 8IOUnd time and
minimiz. nHntry emn).

Mark. I think you canap~ the untenable poIiIian impelld on AT&T by
BelISouth's delaying the pnwilion of.. requestIId edit rut. lind the .llettCMic
reject capability. Unc* the circurnlt8nC'*. thin is no way tor AT&T to ....
hOpe to match the level of MrYice that BeISouth eM provide '**_we don'
even have acceu 10 the .... infomwtian u.t IIeISouth MS - infonMtian
neceaary for en. 10 just pa81tVaUgh eellSoull" ..,..,.,.. Our cuttomerI
are rightfully fNatret8d, end for thIIt mIIIW, 10 ant our employ••••

BeHSouth'1 refuuI to provide" inbmIIon and to in"""the Illcltonic
reject CIIPIbiIIy" contributed to the high number of fljletld a-. AT&T has
experitlrad. BeQUe of the CUIIOmer dlllltilf&t*In c:ruted by fiji CCId
orders... have had 10 curtIIil our nwtlIIIng PfQGI8In to • "**'-I number of
orderIlO etr.ct edlmlge Wltre.- In the~we .. trying to enter. This
situation il8dwrIeIy declnD ATI"', enIIy into 1ocII-w.. in the SouthuIIt
and is intolerable. To ..... AT&T, 0Idertng procea to be declive and begin
to aPJ)ft*:h pertly with BeISouth'. ordering P'OC'. we h8Vtt the fallowing
interrelated requnments: 1) a detailed up.,1Itian of the tx.i".. rules and
edits • outlined above. 2) a mapping of theIe.. to ntject coda thId
BellSouth is P'O....ing. and 3) 8n ... CliOil6cca~ to d..,., ... receive Ute

..
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reject codes. SeiSouth needs to fulfil its obligations. The..a., your 1rm*Otilll
attention is AIqU8It8d.

I await your reply Md your plM to eddrll. and dole theIe two very important
parity concems.

AI Calabrese

cc: Quintan S8ftd8rl
Pam Nellon

PS: Given my ....... dilcuaianl wtIh Quinton SInders about the &let that our
volumes have always been within our fcnc:aIt. and ... beIaw leIScMh'.1taIId
capabilities to pmc-. on:tera, I have not t-.pot'" in writing to Quinton
Sind.,.' letter of August 15 ",,11ir-,g 8.-south1

• upriM8t"WIUme of
AT&T Ofd.... in the..ey August time hme. Iwould tMa gI.s to send you a more
formall'8lponle to Quinton'.1eft8r if you would ••men ...... en the adual
volume of ord8fl entenIdCD~ to the forKlited amcuD.

'"
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CLARIFICAr'ONs
EDI

LONG TERM//
/

/
/

/

/ I// L/"-·9"-·9"-~9"-·9"-/.-·/"_·/IJ;--I')_·/.-/~.-~5"-";--).-~9~-1II'--/ / / / / / / /2//
/ / / / / I / / / / . /' / / / /

/ / / / / .' /

/ / / . / . / . ' / / // / / / / / /. / / /
/ / / / / / / ',I / / / / / / /

/ / / / , / / / / / / / / / / /
/ /.. / / / / ,/ / / / /,

/ /

/ /

'// ERRORS, EDITS & ENDEAVORS /1

/ /

//""c ~ ~'<I ~ /
/ "II::./' s~G€.s ~~~ "\ I /
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/ / / / / / ./
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1//

// /
/
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/

/

/ / / / /
/ / /

/ / /
/

/ / / / / /
/ / /

/ // / / /
./ /

.ERRORS, EDITS, &
ENDEAVORS

/
/

/

/

/
/

/

/
/

/

/
/

/'
/

/

/
/

All LSRs need to be "electronically
rejected or statused", or "electronically
FOC'd" within 24 hours after being
received.

/
/

/
/

/

/
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/
/
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I (S~fl Errorl) I
•

Clarifications
(Non-Fatal Errors)

LSlt'Order falls out for manual
proeessloa by LCSC Personnel.
"Clarifications" will be
electroni.:ally sent to CLEC
by LCSC.

REJECTS

•

Fatal Errors
*

I(}Jar" J£rrors) I
LSR Is ~leetroqieaUy
returned to CLEC
(No service order is

generated, mechanically
or manually)

ERRORS, EDITS, &ENDEAVORS

// / / // 1/ I 1/ // / / // / / II // /1 /1 /
/ / / I ( / / I / I I I / /

/ / I / / / / . ./ / I / / (/ (/ / / I / I
~ I i

/
/

/

/
/
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/

/
/

I

/
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I
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/

/
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/
/

"
/
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/
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/ / /
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/

What are Fatal Errors?

and / or

2.The appearance of any data in a field
that is unconditionally prohibited from
the LSR

1.The absence of valid data in a field
that is unconditionally required on the
LSR

/

/

/"

/ I / /' 1/ / / / II // // // // ,/ I 1/ /' /'/,/ / / / / / / / / // /
/,/ I / / / / / / I ,/ / / ,/ / / , / / 1/

// ~ ~/

/

/

/

/ and / or /

/

/ / / '5 /
/ I /

/ / /

/ / /
/ /

//
/ /

/ /

!
) 55 9 ) 9 5 // M 9 ) // ,

/ I , // ,
T

/ / / / /
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/ / / / // / / / / / / ./ /
/ / / // // / / / / /

/ / / . / / / / / ./ / /
/ . / . I / / / / / '

What ar~ Fatal Errors? ./
/

/

(continued) ://
/

/
/

/

/

/
/

/
/

/
/

'6 /
/

and / or

4. The appearance of any data in a field that is
conditionally prohibited based on specific
criteria

//1
and I or

/

/

/
/

/ ,
// J

/
7 I 7

/
/ / /

,
/

/ / /

/
/ / /

//
/

/ /
,

/
/ //

/

/
/

/

/

// 3. The absence of valid data in a field that is
/

conditionally required based on specific
criteria
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What are Fatal Errors?
(continued)

/ / / / / / / / / / / / "
/ / / / / / / / // / / / / /

/ / / / / / / / / /
,/ . / / / / / / / / ,/ / / / /

/
/

5. The appearance of data that does not meet
Integrity criteria

/

/

/

and / or
/

/1 /
/

/ I 6. Other fatal errors as specifically defined to 1///

/ I
support BeliSouth Tariffs and Business Rules 1///

/ /
// /

/

/ (see attached examples)
/

/

/ /

/ /

/ . // I
/

/

/ / ,. ,. / /
,

/ / / /
, / ,.

·/7 // / / / / / / I
/ // /I / / / /

/ / / / // / / / /

I / / / / / / /
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How BellSouth
Determines Fatal Errors

/

/

/ 1.0rdering and Billing General
/ Ordering Rules I Information (SR
, STS-471 070, Section 2.4, dated

December 2, 1996) provides the
following conventions for each data 1/
element that applies to an LSR. I, /

/ /

/
/

/
/

/ / / / / /
/ / / / / /
/./ /

/
/ /' /

/ / / / /
/ /

/ / / 8 / /
/ / / / /

I ./ /
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• "Required -is defined as the field must be
populated."

/ / /' / / /' / / / // / / / ,/ / / / /
/ / / / / /' / ,/ / / / / / / / / /

/ / / / / / / / / / / / / / / /
/ ' / / / / / / / / /

/

// .. ~ //

_~oW BellSouth Determines /'
Fatal Errors (continued) ///

/
/

/
/

/

./

/

/
/

/

/

/ / 9 /
/ /

/ / / / / / / /
'/ / / /' / /

/ / / / / / /
/ / / /

"Prohibited - is defined as the field must
not be populated."

/ / /
/ / /

/

• "Optional - is defined as the field mayor
may not be populated."

/

/
/

~ •/
/

/
/

/
/

/
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/

/

(

/

/

1/

• "Conditional - is defined as the field is
dependent upon the relationship to
another entry as specified in the usage
statement and is dependent upon the
presence, absence or combination of
other data entries.

/ / / / / / / I / / / / I / / / / /

/ / / / / / / / // / / // / /. / . / /
/ / / / / / / , / / / / / / /

/ I / /' ( / ,. ./ I / / I ,/ / ( ./ / ;'

/ til ••OW BellSouth Determines ~/ I

/
_/

Fatal Errors (continued) • '
//

/

/

/

/

/

/

/
/

/"/
/

/

/ /10 / /
/ / I

/' /
/ /

/ / / /
/ / / /

/ /

./
' 9 ), // /; / // • / / I /,'I ;; / '" / ,) 5
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2. BellSouth Tariffs

/ / // / ,/ / / / / // ,/ / / / / / // /
/ / / / / / / / / / / / / / /

/ ' / / / / / / , / / / / / / / /
/' / / / / / / / / '/r--r-L-----L..-~----L.-----"'--__"__~_"______L_ __....,

'~/ .!low BellSouth Determines 1///
//1 Fatal Errors (continued) 1/

/
/
/

3. BellSouth Business Rules
//

/

/

/

//

/

/
/

/
/

/
/

/

/

/ / / / /11 /
/ / / / /

, /

, r /
/ / / / / / / / /

/ / / / / / / / /, // /
/

/
/

/ I
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How will BellSouth
notify CLEC(s) of

Fatal Error Conditions?

• Use the 855/865 EDI Transaction Set to
electronically notify the CLEC that an LSR is I /
being rejected and returned due to one or more /
fatal error conditions.

/ ....'~ /' / / / / / ./ / / / /' / / / / /
/ -- / / / / / // / / / / / / ,/ / /

/ / / / / ' / / / / /
/ // / / ,/ / / / I I / /

/

/

/, ...
/

/
/

/
/

//

/

//
I

/
/

/

//
/

/

/
/

/

/12 /
/ /

I/ / /
/ / / /
. / / / //

/

/

/ /
/ ,

/ / / /
/ I

/

/ I IIr
j ; ; ; ; 3 3 j j 3 5 ; 5 5 5 5
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/
/

/
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/

/

I

/

/
/

/

/
/

1/

/
/

/

/
/

/

N9*R9*3015 (Plus Text)

N9*R9*3021 (Plus Text)

N9*R9*3022 (Plus Text)

How will BellSouth notify CLEC(s)
of Fatal Error Conditions? (continued)r =unique error code

Example:N9*R9*3000 (Plus Text)

/
,/

/
,/

/
/

/
/

/
/

/ / / / ,I / / / / // / / // ,I / ,I
/ / / / I / / / / / I / / / /

/ / / / I / / / / / / / / /

/ I ( / ( / / / i / / /' / I /
/ i I

/
I

/
/

/
/

,/
/

/
/

/

/

Note: 100 characters oftext can be used to provide
error message in English Iflnguage

/

/ /
/1 / / /

/

/ " /
I

/13 /
/
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• When an LSR is re-submitted to
correct a Fatal Error condition, it
must be in the form of an 850
Transaction (not an 860).

/
/

• The same PON mayor may not be used.• /"/
/

/

/ / / / / / / / //. // / / / / / / / / // ;:&' / / / / / / / / /" / /
/ / / / / / // / / / / / / / /

/ / / / '/ / / / I / / / " ,
/ ~ /

/ ./
/

// 4t How will CLEC(s) ;~, ..
/ correct Fatal Error Conditions? 1/

/

/
/
/

/
/

/
/

, /14 / /
/

/ / / / /
/ / //

/ / / / /
/ / / / /

/ I I ~

/
/

/ I
/ ) 5 5 5 ; 5 5 ) ) 5 ; 3 ) ; ; ;
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/
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/

/
/

/
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What's Next?

1. Submit BellSouth's "REJECTS"
package to next OBF Meeting.

2. Socialize, evaluate, and approve
as the Industry Standard for

/1 "REJECTS".

/ / / I I / / / / II / / / II / / / /
/ / / / / / I / / / ,I' I / //rii4 / / / I ; / / / I ,/ / / / /

/ / / i I / / , / / I / ./ / I I
/ i /

i

I

/

/

/

/ / / / /16 / I

/ ,I, ;

/
/

/

I ;')"_.)"_./~)"-/'9.-)"'-./~>"-./~5"-~).-,")--)"_.>"'--)"-~;.-~5J111-.;"'-"'-~
/ / I / / / / I /

/ , , " I I / i
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/ / / / / / . / / / /

/ / / /, / / / / / .
. / / / // / ,/ / / / / / /

/

/
/

/

/

//

/

/
/

/

i

/

/
/

/

/

'/

/
/

/

/
/

/

/

Clarifications
(Non-Fatal Errors)

Defined

/ /
/ /

/ /
/

• Clarifications for 850's are defined as all
other errors that do not fit the fatal error
definitions as previously defined in this
document.

• Clarifications for 860's include all errors, both
Fatal and Non-Fatal.

/

/ /
/ /

/
/

/
/

/

/
/

/
/

/
/

/
/

/
/

/
/

/

/

/ / /
/

// / /
/ /

/ / /
/ / /

/ /

/ /
/ /

/
/

'17 /
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How will BellSouth notify ;'"
~ CLEC(s) of Clarifications 1/

~ (Non-Fatal) Error Conditions? t/

, I / / / J / / / / /

/ / / / / / / / / / / / / / / / / /
/ / / / ' / / / I / /' / / / / / /

/ / / / / / / ,I / / / // d / / I ,I / <, I
/ I & I

/
I

• A new on-line feature will be provided to
enable the LCSC personnel to select
clarification message(s) (as appropriate) to
be sent electronically to the CLEC(s) that
are EDt Users.

• For Non-EDI users, it will be business as
usual.

/
/

/

I

/
/

/

/

/

/
/

/

/
/

/

"

118 //

I
/

/ / /
/ / //

I

/
I

/
I

/
/

/

/
/

/
/

/
/

I

/
/

I

I /

/

I/



• BeliSouth will imple~ent an ".Interim 1/
Process" to electronically notify CLEC{s) .
of Fatal Error conditions. 1/

/

/

./
/

/
/

Meanwhile ...
/

/

/ / // / / // / / ./ / /
/ / / / / / / ./ /

/ / / / / // / / /' / /
/ / / / / / / / / / ./

/ /
./ /

/ /

/ /

/ /
/ /

/ /

/ /

/ /
/

/
/

/
/

/
/

/
/

//

/
/

/

//

/

• Clarifications (Non-Fatal Errors) will
continue to be faxed to CLEC{s).

/
/

/

/
/

/

/
/

/
/

/
/

/

/ / " / / /
/ / / / /' /

/

/ /
/ /

/

./

/ /19
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/
/
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• Interim Process =Approximately 162
Fatal Error Messages

(see attached list of error messages)

How does the Interim Process /'
/

differ from the Long-Tenn Plan? /

/ .. / / / / / / / /' // / / / / / / / /
/!IIV / / / / / / / / / / / / /

/ / / '/ / / / ///' /
' / / ,/ , ./ ,/ / / (/ ,/ / / , / I /

//,

/,0-
/

/
/

/

/
/

/
/

/

/
/,
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• Long Term Plan =Approximately 239
Fatal Error Messages (see binder) ,

• Some Interim Fatal Error Messages
will not endure for Long Term
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• The Supplemental (860) Transaction
(not 850) will be used to correct the
Fatal Error(s).
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